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Abstract

Industries Department- Ease of Doing Business- Implementation of
State Business Reform Action Plan, 2024 -Provision to make PAN
as the unique Single Business User ID - Orders issued.

INDUSTRIES (J) DEPARTMENT
G.0.(Rt)N0.584/2024/ID Dated, Thiruvananthapuram, 09-07-2024
Read :-State Business Reform Action Plan, 2024.

ORDER
In its endeavour to create a conducive environment for
investors and improve the Ease of Doing Business in the State,

Government of Kerala had undertaken various pro-active measures.

2) As businesses are provided separate identification at the time of
incorporation for starting a business and then during operations of
business, ie., while registering with various authorities and during
various approvals / clearances from Government and the IDs are
issued both at the Central as well as State level and it created barriers
for information sharing amongst the regulators and businesses
persons and they are required to visit multiple portals to provide
similar/same information and documents, the Department for
Promotion of Industry and Internal Trade (DPIIT), Government of
India, as per State Business Reform Action Plan, 2024 recommended
to mandate PAN as a single business user ID for all interactions with
Government agencies as it would facilitate compliance reduction

throughout the life cycle of a business.

3) In this regard Government as part of implementing the reforms
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is pleased to mandate the following:

Online systems of all departments/ agencies shall mandatorily
capture PAN for each profile in all business related transactions.
PAN shall be the unique Single Business User ID for all business
related approvals /registrations / NOC/ renewals/ amendments/
compliance requirements/ schemes related transactions of all

departments / agencies.

(By order of the Governor)
DR VENUVIAS
CHIEF SECRETARY

All the Additional Chief Secretaries/Principal Secretaries/Secretaries
The Managing Director, KSIDC

The Director, Directorate of Industries and Commerce

All District Collectors.

All General Managers, District Industries Centres ( Through DIC)
Information & Public Relations (Web & New Media) Department
(For publishing in the official website)

Office Copy/Stock File.

Forwarded /By order
Signed by
Jithesh S V
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